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Taking the Certification Test 
No demo unit is needed to take this test.  Multiple-choice questions have only one correct answer. Choose 
the best answer for each question. 
A passing score is 100%  

Returning the Certification Test 
Option 1: Fax this page to Yaskawa Technical Training Services at (847) 887-7185. 
Option 2: E-mail the answers and all contact info below to training@yaskawa.com. 

Receiving Your Score 
You may review your answers only if a passing score is received.  When the test is taken during class, you 
will receive your score as soon as it can be graded.  When taken as a CLEP test or pre-requisite enrollment 
test, contact Technical Training Services via email or phone to receive your score.  

 

Answers: 
 
1.            

2.            

3.            

4.            

            
 
Contact Information: 
Name:  Title:  

Company:  Email:  

Address:  

Phone Number:  Cell number:  

Supervisor’s Name/ Title:  

Name of Yaskawa Rep:  

Test Date:    
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1. When setting up an account for the first time you need to click on “New Member 
Registration”. True  or False 

 
2. What information is required when setting up an account? 

a. Email 
b. Cell phone 
c. Password 
d. Screen name 
e. Home address 
f. a, c and d only 

 
3. What help information is downloaded when you select the drive you want to use this 

software with? 
a. List of faults, minor faults and errors 
b. List of parameters 
c. List of operations and conditions 
d. View the Drive Wizard browsing history 
e. Product instructions 
f. All of the above 

 
4. Once you have an account set up, what is the next step?   

a. Connect to the drive 
b. Back up parameter data 
c. Set up an account 
d. Get the app 
e. Call 1-800-HELP 
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